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The challenges of regulatory compliance became more complex as our clients in the healthcare industry responded to the pandemic. Here are 
the compliance action steps below that our clients are using to navigate the continuously evolving standards of government regulations toward a 
successful tomorrow.

Regulatory Compliance Action Steps

From audit preparation and response to the development of your own 
Compliance Department, John Lynch & Associates will assist you in creating 
and promoting a culture of excellence across your entire organization. 

Our Experts

AUDIT PREPARATION & 
RESPONSE

COMPLIANCE DEPARTMENT 
DEVELOPMENT

Your
COMPLIANCE

Have your compliance and legal counsel review all new COVID-19 related rule 

modifications.

Modify your tracking, analysis, and reporting processes to keep current with 

modifications.

Review and revise (if necessary) your disaster response protocols.

Review and revise (if necessary) your ethics policies on resource allocation.

Institute a robust, and separate if possible, tracking system for costs and expenditures 

related to disaster response.

Review and implement Substance Use Disorder (SUD) confidentiality and disclosure 

policies to meet Cares Act amendments.

Review EMTALA, HIPAA, and telehealth waivers to ensure compliance.

Add COVID-19 specific telehealth codes into your electronic billing system to ensure 

proper billing/coding.

Prepare to validate any process or delivery changes your organization has made in 

response to the crisis.

Create a detailed body of evidence for documentation


